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Caburn Hope case study 
 

Business Challenge  

Caburn Hope are employee communication specialists who balance 

passion and pragmatism with creativity and innovation. Caburn Hope 

work with companies internally to deliver employee communications, and 

externally, delivering marketing solutions. 

Caburn Hope have created an innovative online Rewards 

Communications System for corporate Total Rewards communications, 

which Ballard Chalmers have been closely involved with in designing and 

developing the system, and tailoring and deploying these to global 

corporations such as American Express and BP.  

 

Solution  

The Rewards Communications System integrates and delivers personal 

reward information securely to individual staff users, such as salary, bonus, 

stock option and pension figures, as well as flexible benefits.  

As well as the Total Reward System, Ballard Chalmers has supported 

Caburn Hope in the delivery of a variety of communications systems, 

including interactive CD and USB delivered solutions.  

We also provide consultative support at corporate senior management 

level to enable Caburn Hope to deliver technology based communication 

solutions.  

The Caburn Hope Total Rewards System is a completely bespoke .NET 

business process system designed and developed by Ballard Chalmers. 

 

 

 

 

 

All systems are managed and supported by us, with hosting on dedicated 

server systems at Rackspace Hosting. 

The Caburn Hope Total Reward System deployments are secure corporate 

systems and are not available for public view. 

“Over the past few years BC has consistently surprised me with      

effective and economic solutions to difficult briefs, especially when 

dealing with the upgrading and integration of legacy systems. Their 

new builds are also excellent and I would without hesitation            

recommend them."   

 

Account Director, Caburn Hope 

Bespoke .NET business process system - 

Total Rewards System for Caburn Hope  
 

Ballard Chalmers are technology partners to Caburn Hope, providing 

leading edge solutions for their client communications programmes 


